Confidentiality Quiz

Do the following statements outline situations where confidentiality is respected, compromised or
is not applicable? Indicate in the space provided for each statement an "R" for respected, a "C" for
compromised or "N/A" for not applicable.

1.

10.

11.

12.

An enthusiastic crew has placed a "WorkCamp" sign in the window of their van driven to
and parked on site.

The local press ran an article about a specific family that had their home repairs done by
WorkCamp. The family had given permission.

Personal information about a resident is mentioned publicly by a crew member during the
community celebration.

Two adults, while waiting for the showers, discuss privileged information about their
respective residents.

Two high school youth overhear privileged information about projects being shared by two
adults at the shower and do not repeat it to the rest of their crew.

Residents of the homeless shelter were notified that the WorkCampers were coming to host
a party so that they could decide in advance if they wanted to participate; photographs of
children were taken without parental permission.

Videotaping of a site is scheduled after permission is granted from the resident. Care was
given not to videotape anything which would identify the owner or the site as she had
requested.

A WorkCamper, on site, is overheard saying to a reporter, "This family is really poor. The
dad lost his job and the house is in such bad shape that this is a great site to work on!

An adult member of a crew recognizes a person in the homeless shelter and later tells his or
her family about it.

A WorkCamper, after returning home, told everything about the residents to his or her best
friend. Together they visit the family in August.

An adult leader reports a suspected case of child abuse to a referring agency contact.

Exterior photographs, with identifying landmarks, were taken of a resident's home by the
contractor when the repairs were completed.

(Make up your own!)
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Answers to Confidentiality Quiz

Do the following statements outline situations where confidentiality is respected, compromised or
is not applicable? Indicate in the space provided for each statement an "R" for respected, a "C" for
compromised or "N/A" for not applicable.

C__ 1. An enthusiastic crew has placed a "WorkCamp" sign in the window of their van driven to
and parked on site.

R__ 2. Thelocal press ran an article about a specific family that had their home repairs done by
WorkCamp. The family had given permission.

C__ 3. Personal information about a resident is mentioned publicly by a crew member during
the community celebration.

C__ 4. Two adults, while waiting for the showers, discuss privileged information about their
respective residents.

R__ 5. Two high school youth overhear privileged information about projects being shared by
two adults at the shower and do not repeat it to the rest of their crew.

C__ 6. Residents of the homeless shelter were notified that the WorkCampers were coming to
host a party so that they could decide in advance if they wanted to participate;
photographs of children were taken without parental permission.

R__ 7. Videotaping of a site is scheduled after permission is granted from the resident. Care
was given not to videotape anything which would identify the owner or the site as she
had requested.

C__ 8. A WorkCamper on site is overheard saying to a reporter, “This family is really poor. The
dad lost his job and the house is in such bad shape that this is a great site to work on!”

C__ 9. An adult member of a crew recognizes a person in the homeless shelter and later tells
his or her family about it.

C__ 10. A WorkCamper, after returning home, told everything about the residents to his or her
best friend. Together they visit the family in August.

N/A_ 11. An adult leader reports a suspected case of child abuse to a referring agency contact.

C__ 12. Exterior photographs, with identifying landmarks, were taken of a resident's home by
the contractor when the repairs were completed.

(Make up your own!)
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